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Remote Data Entry is an Add-on to the PHOENIX® Automation
software that allows dealers or customers to maintain their
accounts without impeding operations at the central station.
Remote Data Entry eliminates redundant data by empowering dealers
or customers to:

Enter new accounts
Modify and delete accounts
Put accounts on TEST

Remove accounts from TEST
View signal history
Run reports on own data

Security is an integral part of the Remote Data Entry product. Each
dealer or customer has parameters that define the level of access to
the Phoenix system. Vital information can easily be protected by
limiting access to specific data and functions.

Connecting to the Phoenix system can be accomplished with
LAN/WAN/Internet/VPN connections.

Features and Benefits:

Eliminates redundant data entry by allowing dealers
and customers to maintain their own accounts.

Reduces telephone traffic to the central station from
dealers.

Allows immediate access to account information for
dealers or customers.

Restricts access to specific data and functions by
dealer or customer.

Access provided via network connections.
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Technical Specifications

These specifications are the minimal requirements for this product.

All hardware components must be listed on the Microsoft Hardware Compatibility List for Windows
2003. Current as of 05/04/11, these specs are subject to change without notice. Call the ABM Technical

Support for up-to-the- minute specs.

Remote Data Ent

Software Requirements
Windows XP Professional or Windows 7 Professional

Hardware Requirements

Pentium class single processor or equivalent
2 GB RAM

40 GB Hard Disk space

CD/RW ROM Drive

2 USB Ports

17" Color monitor (1 024x768 resolution)

Keyboard and Mouse
2 Serial Ports

Network Connection
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